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Privacy Noltice

Energy Bolting take privacy and data protection very seriously, this notice aims to inform you about how we
collect, use and manage data. We only collect data regarded as important to carry out our business

activities and we always aim to use this data fairly.

As we transact business to business, Energy Bolting will only collect and use company (business) data.

What types of data do we collect?

e Names

e Business Address

e Business Phone numbers
e Business Email addresses
e Website Usage statistics

How do we collect data?

e Business transactions
e Use of our website
e Market research

How do we use this data?

The primary use of data we hold is for business transactions and the creation of necessary documents using our

computer systems (enquiry, order, invoices etc)
We may also use this data to advertise our products, services and to publish company related updates (blog,

news etc)
All marketing or news related communication will have a clear and simple ‘opt out’ option.

Do we share this data?

No data held by Energy Bolting is shared with any third party.
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How do we store this data?

Data is digitally stored at our office and backed up, all digital devices are password protected and our offices
are secured outside of working hours. We take every reasonable precaution to ensure our customer's data is
safe.

How long do we keep data?

The length of time we keep data depends on whether we need to keep it in order to provide our services.
Information such as customer names and addresses is kept until we no longer feel the information is required.
Any unused data will be deleted after a period of 2 years.

How do we dispose of data we have gathered?

We always dispose data securely, digital data is destroyed before computers are disposed of.

The use of Cookies

In order to provide you with a personalised browsing experience, this site uses cookie information collection.
Cookies are small pieces of information that are issued to your computer when you enter a website. Cookies
are stored by your browser on your computer's hard drive and they can be used for a wide range of purposes,
such as identifying your computer's previous visits to this website or to ascertain the most popular features of
this website.

Why Do We Use Cookies?

Our website uses cookies as they enable us to identify your computer when you visit this website. We also use
cookies to develop a clearer picture of which parts of this website are the popular amongst its visitors, and

your preferences.
You are not obliged to accept cookies and you may amend your browser's settings to prevent it from
accepting cookies.

If at any time you wish to remove your data from our systems, or would like to no longer receive
correspondence from us simply ‘opt out’ of our latest email — or submit a request via email, post or fax.
You will receive notification that your request has been completed within 48hrs of receipt.

Feel free to contact us if you have any questions regarding this policy
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